Broadway In Syracuse Account Manager FAQs

Why use digital tickets?

Digital ticketing is a convenient and secure way to receive and manage your tickets. Digital ticketing
provides instant access to all of your season tickets, the ability to manage, exchange, and transfer tickets
at any time, and reduces the risk of lost, stolen, counterfeit or forgotten tickets. They’re always available
in your Account Manager, wherever you go!

What is Account Manager?

Account Manager (by Ticketmaster) is Broadway In Syracuse’s digital subscription management tool.
Every Broadway In Syracuse Subscriber has an Account Manager account, set up by email address. To
access your Account Manager, simply visit www.broadwayinsyracuse.com, click “Account Manager

Login”, and enter your email and password. If the email you provided to Broadway In Syracuse is the
same email you use for a Ticketmaster Account, you can use those same credentials to log in to Account
Manager.

Exchanging your tickets

Broadway In Syracuse Subscribers have the ability to exchange their tickets for another performance of
the same show. For a step-by-step guide to exchanging online through Account Manager and exchange
policies, please visit the Subscriber Bulletin Board page on www.broadwayinsyracuse.com. Please note:

Tickets must be in the original purchasing account in order to be exchanged. Service fees apply for online
exchanges.

Transferring your tickets

Broadway In Syracuse Subscribers can also transfer tickets to family and friends. After logging into your
Account Manager, select” Manage My Tickets”, tap the “transfer” button, select the event you wish to
transfer, and enter the recipient’s information. A transfer is only necessary when you are sending a ticket
to someone else. Subscribers do not need to transfer tickets to themselves; they are already secure in
your Account Manager.

Save to Wallet

Saving your tickets to your smartphone’s Wallet app allows for tickets to be easily accessible, even
without internet connectivity or cell service. For a step-by-step guide to adding your tickets to your
wallet, please visit the Subscriber Bulletin Board page on www.broadwayinsyracuse.com.

My tickets were visible, but on the day of the show they disappeared. What happened?

This occurs when a Subscriber is using Ticketmaster’s App instead of Broadway In Syracuse’s Account
Manager. Rest assured, your tickets are safe in your Account Manager! Simply select one of the other
season shows labeled “view tickets in partner app.” This will open Broadway In Syracuse’s Account
Manager for you to access your tickets. Saving your tickets to your phone’s Wallet app also prevents this

issue.
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